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Welcome!

Welcome to Hoopla! The purpose of this help guide is to provide you with the information you need to
use it.

What is Hoopla?

Hoopla is a digital streaming media service available through libraries. Its selection includes the
following types of items.

e Movies

e Television Shows

e  Music Albums

e Audiobooks

e EBooks

e Comic Books

Hoopla Offerings to Patrons
Any SRL patrons who have library accounts in good standing can access Hoopla.

Patrons are allowed to borrow seven items per month through Hoopla and can keep them for the
following timeframes.
e Movies — 72 hours (some select titles can be kept for 48 hours)
e Television Shows — 72 hours
e Music Albums — 7 days
Audiobooks — 21 days
EBooks — 21 days
e Comic books — 21 days

Hoopla’s lending day ends at 12:00 a.m. CT and this time is the cutoff for the lending day as well as the
month.

Generally speaking, Hoopla is a streaming service. Items borrowed from Hoopla can be streamed on
computers as well as a variety of mobile devices. In addition, there is an option to temporarily
download items to certain mobile devices so that you can play content without an internet connection.



Downloading the Hoopla App
The Hoopla Mobile App is available on the following devices.
e Apple — Search for “Hoopla Digital” in the App Store.
e Android — Search for “Hoopla Digital” in the Google Play Store.
e Kindle Fire — Search for “Hoopla Digital” in the Amazon App Store.
Please note that the screen shots in this section were made using an Android device. If you have an

Apple device, your screens may look a little different. Generally speaking, buttons in Apple devices are
available at the bottom of your screen.

Setting Up a Hoopla Account

If you have not set up an account with Hoopla, you will need to do so using the app. Follow the steps
below to set up an account with Hoopla.

1. Tap “Sign up.”

Forgot Your Password?




Setting Up a Hoopla Account, continued

2. Complete the fields and tap “Next.”

WEF = 71% @ 9:54 AM

&< Account Info

Your password must be at least 8 characters

By clicking Next, you are agreeing to our terms and conditions and
our privacy policy.

Tap here to read our Terms and Conditions

Tap here to read our Privacy Policy

NEXT

3. Tapon “OK.”

We can help find your library by using your location

4. Tap “Allow.”

Allow hoopla to access this device's

location?
sad




Setting Up a Hoopla Account, continued

5. Tap “Scenic Regional Library.”

WEF = 71% @ 9:56 AM

&< Choose Your Library

SEARCH BY LIBRARY NAME, CITY. STATE OR ZIP CODE

Scenic Regional Library

Jefferson County Library
High Ridge, MO

Valley Park (MO) Community Library
VALLEY PARK, MO

St. Charles City-County Library (MO)

SAINT PETERS, MO

The list includes over 1,500 library systems in the US and Canada that offer the hoopla service.

6. Tap “Next.”

AT = 71% @ 9:57 AM
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Choose Your Library

Scenic Regional Library o

Union, MO

Choose a different library

7. Enter your library card number and tap “Sign Up.”

LEw = 71% @ 9:57 AM

< Scenic Regional Library




Logging into the Hoopla Mobile App

Follow the steps below to log into the mobile app.

1. Tap onthe Hooplaicon.

B b = F O Q@

cloudLibrary RBdigital hoopla Freegal Music OverDrive Libby

2. Enter your email address and password and tap “Log In.”

l’-m | Address

Password




Hoopla Mobile App Tour

Most of the functions you will use in the Hoopla App can be accessed from the app home page. The
subsequent several pages of this guide contain explanations and screen shots of the various elements of
the Hoopa App.

Home — Takes you to the Hoopla App home page.

= 100% W 12:03 PM

Q

wed History Favorites

Explore Hoopla

You can borrow 6 more titles this month
Audiobooks Movies Music Comics

Ebooks Television

“ e
hoopla

Home

Explore Hoopla
You can borrow 6 more titles this month

Audiobooks Movies Music Comics

Ebooks Television

Currently Borrowed

Moana (Original Moti...
Returns 0/27

Tap here to view more

Featured Audiobooks

Power ‘

» KARIN
SLAUGHTER

PIECEYO llﬁ

The Power of Vulnera... Gratitude Daily Pieces of Her
n Nataly Kogan Karin Slaughter

Vulnerability

ITHE
ORPHAN'S
I'ALE

NATALY KOG

e 7}

The Orphan's Tale
Pam jenalft

Tap here to view more

Featured Movies




Hoopla Mobile App Tour, continued

Borrowed — Displays all of the titles you current have checked out.

Borrowed Favorites

You can borrow 2 more titles this month.

\ PAM JENOFF
«‘ ‘ y
" THE G\lpnmnn
ORPHAN'S [Nihans
TALE
m ResuME S Resume
The Orphan's Tale Superman Vol. 1: The... Moana (Original Moti... Into the Woods
Returns 04/11 Returns 04/11 Returns 03/27 Returns 03/24

Murderee.
e
e

Murder on the House
Returns 04/10

History — Displays all the titles you have checked out in the past.

@

hoopla

Home Borrowed

Tap here to clear history
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Hoopla Mobile App Tour, continued

Favorites — Displays all of the titles you have marked as a favorite.

Q

Borrowed History Favorites

Fantastic Beasts and... The Hunger Games: O... Lady In The Water Little Mermaid (Speci...
James Newton Howard James Newton Howard James Newton Howard Alan Menken
Audiobooks

Gutict
Blackwe,

Murder on the House
Juliet Blackwell

Search — Opens a search feature that allows you to search for a title.

Ebooks

0% W 12:03 PM

Q

Borrowed History Favorites

Explore Hoopla

You can borrow 6 more titles this month.
Audiobooks Movies Music Comics

Ebooks Television

Currently Borrowed

MBANA
- = 100% W 12:04 PM

Search

Search by title, artist, or series X

Trending Searches
Missing Molly
Girl, Wash Your Face
Captain Marvel
Umbrella Academy

Hamilton




Hoopla Mobile App Tour, continued

Settings — Displays a drop down menu allowing you to access setttings and help.

00% W 12:03 PM

Favorites

Borrowed

History

Explore Hoopla

You can borrow 6 more titles this month.
Audiobooks Movies Music Comics

Ebooks Television

Currently Borrowed

Borrowed

Explore Hoopla

You can borrow 5 more titles this month.

Audiobooks Movies Music

Ebooks Television

Currently Borrowed

Seoxe e Tion so
ME)'ANA

Settings

% 0 12:04 PM

Help

Comics

The screen shot below shows the Settings page.

= 100% W 12:04 PM

Settings

Kids Mode

HOOPLA KIDS MODE IS A SETTING DESIGNED TO MAKE DISCOVERABILITY OF CHILDREN'S CONTENT EASIER FOR PARENTS AND KIDS. ALL CONTENT IN
KIDS MODE HAS BEEN DEEMED SUITABLE FOR CHILDREN UP TO 12 YEARS OF AGE

Hide History

HIDE HISTORY ALLOWS YOU TO KEEP FUTURE TITLES FROM SHOWING UP IN YOUR BORROWED HISTORY.

Wifi Only Downloads

WIFI ONLY DOWNLOADS ALLOWS YOU TO CONTROL DATA USAGE BY ONLY ALLOWING DOWNLOADS WHILE CONNECTED TO A WIRELESS NETWORK

Link TV Device

ENTER THE CODE ON YOUR TV TO LINK IT TO YOUR HOOPLA ACCOUNT.

Recommendation Settings

EMAIL AND HOOPLA PASSWORD

jennyabc123@hotmail.com

LIBRARY

Scenic Regional Library

LIBRARY CARD
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Hoopla Mobile App Tour, continued

The screen shot below shows the Help page.

=+ 100% W 12:04 PM

About Hoopla

GENERAL

What is hoopla

How-to

Downloads

Kids Mode

Comic Book Reader
Common Error Messages

HAVING ISSUES WITH HOOPLA? WE'RE LISTENING!

Submit Feedback

ENJOYING HOOPLA? PLEASE RATE HOOPLA

Write a Google Play Store Review

Acknowledgements
Privacy Policy
Terms and Conditions

hoopla 4.26.1

Viewing Window — Displays the title collections.

[~ N2 2. 100% W 12:04 PM
hoopla Settings

Help

Borrowed History

Explore Hoopla

You can borrow 5 more titles this month.
Audiobooks Movies Music Comics

Ebooks Television

RESUME

al Moti... Murder on the House
Returns 03/27 Returns 04/10

Tap here to view more

Featured Audiobooks

A gratitude 7 E]

Power { daﬂy = KARIN

Vulnerability PhyAded SLAUGHTER
NATALY KOG PIECESD

The Orphan's Tale The Power of Vulnera... Gratitude Daily Pieces of Her
Pam jenoff Brené Brown Nataly Kogan Karin Slaughter

Tap here to view more
Featured Movies

) N
ONE SHOT TO BROADWAY
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Borrowing Titles From Hoopla

1. Tap on the type of item you want to borrow.

G B

hoopla

Borrowed History Favorites

Explore Hoopla

You can bo

re titles this month.

Audiobooks Movies

Music Comics

Ebooks

Television

Currently Borrowed

DELUXE EDITION 50U
ey
AA~ s i

Follow these steps to browse and borrow titles from Hoopla. This process works for all items.

2. Tap on atitle.

Ebooks

Genres Popular Recommended Featured

ARNEGIE'S

[ {
What She Knew
Gilly Macmillan

BENEDICT

I Need a New Butt!
Dawn McMillan

]
Bird Box
Josh Malerman

Carnegie's Maid
Marie Benedict

€
LI TOMI S
e. ,u CITY
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Borrowing Titles From Hoopla, continued

3.

Tap Borrow.

ANovel
Bird Box

9014 273 DAREC

BORROW
FAVORITE

Written with the narrative tension of The Road and the exquisite terror of classic Stephen King, Bird Box
is a propulsive, edge-of-your-seat horror thriller, set in an apocalyptic near-future world-a masterpiece
of suspense from the brilliantly imaginative Josh Malerman. Something is out there . . . Something
terrifying that must not be seen. One glimpse and a person is driven to deadly violence. No one knows

Notes

You can change what is displayed in the viewing window in any type of collection by tapping on
“Genres,” “Popular,” “Recommended,” and “Featured.”

Depending on the item and your settings, a title may automatically begin downloading after you
borrow it. If it does not do this automatically, you can tap “Download to my Device.”

Tap on the heart next to the “Borrow” button to make that title a favorite.

Television shows are presented in seasons and each episode of that season that you borrow
counts as one borrow.
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Reading / Listening To / Watching Your Titles

Follow these steps to open and read, listen to, or watch your borrowed titles. This process works for all

types of borrowed items.

1. Tap “Borrowed.”

= 100% W 12:03 PM

Q

Borrowed Favorites

Explore Moopla

You can borrow 6 more titles this month
Audiobooks Movies Music Comics

Ebooks Television

Currently Borrowed

DELUXE EDITION $OUNOTHRS
ey
AA S s

2. Tap the title.

Q

Borrowed History Favorites

You can borrow 2 more titles this month.

** THE G{lpnmm
ORPHAN'S by
TALE
m RESUME <SS = RESUME
The Orphan’s Tale Superman Vol. 1: The... Moana (Original Moti... Into the Woods
Returns 04/11 Returns 04/11 Returns 03/27 Returns 03/24

-Murd_el'aﬂ g

" 2
1

{12
RESUME

Murder on the House
Returns 04/10
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Reading / Listening To / Watching Your Titles, continued

3. Tap “Read” or “Play.”

= 81% W 8:04AM

DELUXE EDITION SO

MBANA

(1102)

Various Artists

Moana (Original Motion Picture Soundtrack/Deluxe Edition)
2016

O PLAY

FAVORITE

THIS TITLE IS DOWNLOADED
Tap here to delete

Tulou Tagaloa

Due to Hoopla’s security policy, screenshots of the readers and players cannot be included in this guide.
Explanations of the features are included and will help you to use the readers and players.

Audiobook Player

On the main screen of the audiobook player you will find the following features.
e Rewind: Moves the audiobook back 30 seconds.
e Previous Track: Moves the audiobook back one track.
e Play/ Pause: Plays and pauses the audiobook.
e Next Track: Moves the audiobook forward one track.
e Fast Forward: Moves the audiobook forward 30 seconds.
e Menu Button: Displays a pop up menu that includes “Add bookmark,” “View Bookmarks,”
“Change Playback Speed,” and “Set Sleep Timer.”

Movie and Television Show Player

Tapping in the center of the movie and television show player will display the following features.
e Rewind: Moves the movie or show back 30 seconds.
e Play/ Pause: Plays and pauses the movie or show.
e Fast Forward: Moves the movie or show forward 30 seconds.
e Settings: Turns subtitles off and on, if available. This button looks like a gear and is located in
the upper right corner of the screen.
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Reading / Listening To / Watching Your Titles, continued

Music Player

On the main screen of the music player you will find the following features.

Shuffle Mode: Displays a pop up menu that allows you to shuffle the songs on the album that is
playing, shuffle songs between all your borrowed albums, and turn shuffle off.

Previous Track: Moves the album back one song.

Play / Pause: Plays and pauses the album playing.

Next Track: Moves the album forward one song.

Repeat Mode: Displays a pop up menu that allows you to repeat the track that is currently
playing, repeat the entire album, and turn repeat off.

Song Menu: Replaces the picture of the album cover with the list of songs on the album. It looks
like a three-lined button and is located in the upper right corner.

Comic Book Reader

The comic book reader has the following features.

Tapping in the center of the comic book reader will display a page slider bar. Tap, hold, and
drag, to move forward or backward through the comic book quickly.

Swipe the screen left and right to turn the pages.

Double tap on any pane to zoom into that pane. Swipe left and right to go from pane to pane.
Double tap again to zoom out to full page view again.

Pinch your index finger and thumb together to zoom into any page.

eBook Reader

The eBook reader has the following features.

Swipe left and right to turn the pages.

Tap in the center to reveal top and bottoms menu for your eBook.

Tap in the center again to hide the top and bottom menus.

The top menu has a bookmark button in the upper right corner. Tap this to bookmark the page
you are currently reading.

The bottom menu has a three-lined button that reveals an interactive table of contents and an
interactive list of the bookmarks you have created for that title.

The bottom menu has a magnifying glass that reveals a search feature allowing you to search for
keywords in the title.

The bottom menu has an Aa button that reveals a text setting page allowing you to change
several aspects of how the text appears in the reader such as font, size, spacing, and more.
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Returning a Title Early

When the borrowing timeframe for a title has expired, the title will automatically be returned and
deleted from your device. If you would like to return a title early, follow these steps.

1. Tap “Borrowed.”

Borrowed Favorites

Explore Noopla

You can borrow one more title this month
Audiobooks Movies Music Comics

Ebooks Television

Currently Borrowed

2. Tap the title.

= 73% @ 9:38AM

Q

Borrowed History Favorites

You can borrow one more title this month.

Gultama

—
A

RESUME RESUME = ¢ RESUME

Moana (Original Moti... Into the Woods
Returns 03/27 Returns 03/24

Bird Box
Returns 04/12

Superman Vol. 1: The...
NOFF

< THE
ORPHAN'’S
TALE

e m

Murder on the House The Orphan's Tale
Returns 04/10 Returns 04/11




Returning a Title Early

3. Scroll down to the bottom of the page.
4. Tap “Return.”

whether their friendship is enough to save one another-or if the secrets that burn between them will
destroy everything.

GENRES

WRITTEN BY

Pam Jenoff

REVIEWS

Christina Baker Kline, #1 New York Times bestselling author of Orphan Train

Library Journal

H, g problems wit s title? Let us know!
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